
USING LIVE QUARANTINE 
 

SETTING UP YOUR ACCOUNT: 

Click on “Need to activate your account?” 

 

Enter your email address in the field provided, and click “Activate”.  You will then be sent two separate 

emails. 

The first will be an address verification email.  Click the link, and you will be directed to the Live 

Quarantine login screen.  Enter your email address in the field provided. 

Your password is contained in the second email.  Enter it in the space provided.  The next screen will 

allow you to change your password to whatever you want it to be. 

 

Enter your temporary password, and then a password you choose.  Repeat your new password, and click 

“Change Password”.  In the next screen, you will be able to set your preferences. 

PREFERENCES: 

Click on the “Preferences” tab in the upper right hand corner of the page 

Here, you can set up email aliases, control your quarantine email options, and set up an RSS 
feed for your quarantine. 



You will be sent an address verification email for all aliases you set up on Live Quarantine. Click 
on the link in the email to activate the quarantine for your alias(ses). 

QUARANTINE: 

At the login screen, enter your email address and password in the provided fields: 

 

 

In the next screen, you will see your quarantine for all of your email addresses: 

 

 

 

 

 

 

If you want to see the quarantine for a specific address, click the arrow on the right side of the drop 

down box, and select the address from the list. 



To see a specific message, click on the subject line and the message will open in a separate 
window.  At the bottom of the window are the options for the specific message:                                  
Deliver | Deliver & Report | Delete 

If the spam is something you would like to save for later viewing, click “Deliver” and the spam 
will be delivered to your email inbox. 

If the message was falsely identified as spam, “Deliver & Report” will deliver the message to 
your inbox, and report to us that the message was not spam. 

To simply eliminate the message from your quarantine, click “Delete”. 

 

All of these actions can be taken on multiple messages by checking the box(es) on the left side 
of the message(s), clicking on the drop down box at the bottom of the quarantine view screen, 
and then selecting the action from the drop down menu.  Click “GO” to carry out the action. 

 

 


